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Hello, and thank you for your recent purchase of Zigbee smart devices!  

We appreciate your business and are excited to offer you some tech tips on how to make 
the most out of your smart home setup.  

Most devices come out of the box ready to pair and connect the SmartLife TUYA App but 
sometimes they need to be reset.  

How to reset devices 

Ensure power is connected, you have the TUYA or TUYA Smart Life phone App open. 

Check that the glass switch faceplate is securely clipped in place 

Tip: For best experience and control options connect through Zigbee TUYA Hub  

90mm Downlight: Turn power off and on quickly 5 times (less than one second off/on) 
when in pairing mode the white light pulsates gently 

1-4 gang light switch: Hold down any switch for 11+ seconds until switch starts blinking. 

Fan/Light switch: Hold down any switch for 11+ seconds until switch starts blinking. 

Dimmer switch: Hold centre power button down for 11 seconds until button starts blinking 

Sensors: Sensors and battery powered devices will have a reset button either inside the case 
near the battery or via a pin hole (use the reset pin provided in the box) 
Hold the reset button/pin down for about 5-10 seconds until the LED starts to blink/flash. 
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