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Zigbee Gateway Setup instructions for Wired and Wireless Hubs 

1. Down load the free Smart Life App from the app store, use QR code below or search 

Smart Life App by TUYA on your app store. 

2. Register your Smart Life App and remember keep the password safe. Now set up a 

home (From Home  Tap ME > Home Management > Create a home > Enter Home Name and Location > SAVE) 

3. Place the Zigbee Gateway(Image E) near your WiFi Router, with access to USB power 

source 1amp+ (WiFi router and Zigbee gateway should be placed 2mtrs above the floor or an upstairs area 

the middle of your home ecosystem for best performance but not mandatory) 
4. Firmly connect the supplied network cable between WiFi router (usually yellow socket) 

and Zigbee Gateway (wired version) (Image E) 

5. Connect USB power cable between Gateway and USB power supply (Image E) 

6. Open previously downloaded Smart Life App and TAP on HOME  (Image A) 

7. TAP the PLUS  in top right corner of screen (Image A) 

8. TAP ADD DEVICE (wait a minute for Zigbee Gateway to appear, TAP Image, wait being added >DONE) 
9. If connecting any wireless device to your WiFi it is important to confirm your phone is connected to 

the 2.4GHz WiFi on your home WiFi router, not the 5GHz (Usually both show on your phone WiFi 

connection options, this does not apply on Zigbee wired hubs) 

10. Wireless gateway will ask for WiFi password (Image C) (May create temporary WiFi)(Image D)  

11. Gateway being added should display (go to 13) 

12. If Discovering devices ADD does not appear then…. 
13. (Scroll down left menu to GATEWAY CONTROL, TAP and then TAP Gateway (zigbee)  

14. TAP DONE 

15. Now you can add your other Zigbee devices such as lights and switches, TAP + Add 

Subdevice at bottom of screen.  
(More info and video help links see smarthomesmatter.com.au/pages/links) 
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